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Situation 1

Listen and Do

M: Can I help you, ma'am?

W: Yes, please. I'm looking for skin lotion.

M: That's great. We have a wide range of skin lotions in stock. This way, please. (Pause) What
type of skin do you have?

W: I have sensitive skin. (Pause) Oh, I've seen this cosmetic brand on TV.

M: This one is the most popular these days. It uses scented oils.

W: Hmm, I don't think it would suit me. I don't use strong-smelling lotions, actually. Could you
show me some other items?

M: Sure. Then, I'd recommend this product. It is made with natural ingredients. Also, it has no
scent at all. Here's a tester. Please try it.

W: (Pause) 1 do like this lotion. How much is this?

M: The original price was 30 dollars. But it is on sale at 10% off.

W: Sounds reasonable to me. All right, I'll take it.
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Situation 2

Listen and Do

W: Welcome. May I help you, sir?

M: I'm going to buy a ginseng product. It's a present for my parents. Would you recommend
something?



HIGH SCHOOL TOURISM ENGLISH

(%) ojxID|E]of

W: Of course. How do you like hongsam tablets? This red ginseng contains plenty of amino

acids, vitamins, and minerals. It is known to help increase immunity as well as fight cancer.

A T

: That's great. I'll take two of those. Here is my credit card.

I think it was a good choice, sir. Could you show me your passport and boarding pass, too?

Here you are.

The total is 60 dollars. Would you like to pay in monthly installments or in full?
I'd like to pay in full.

Sure. Would you sign here?

OK. I'd like you to have them wrapped separately.
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Check Up

A-1

W: Would you like to pay in monthly installments or in full?

M:

@ Here's a tester. Please try it.

® Here is my credit card.
© I'd like to pay in full.

A-2
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Can I help you?
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W: Yes, please. I'm looking for a bracelet.

<

Then, I'd recommend this one. It has a heart-shaped charm with adjustable straps. Please try

I do like this. How much is it?
The original price was 50 dollars. But it is on sale at 10% off.
: Sounds reasonable to me. All right, I'll take it.
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